As a valued member of the ECHO / AFC Transportation family, we appreciate the trust you place
in us and our people when you travel.

In the current Environment, it’s important for all of us to travel smart and more consciously.
That’s why we want to update you on the enhanced steps ECHO / AFC are taking to ensure your
health and safety in your travel with us.

ECHO / AFC has taken proactive and voluntary steps to help customers have a safe healthy
transportation experience:

1.

Disinfecting surfaces is one keyway to minimize the spread of viruses, according to the
CDC and WHO. Vehicles are sprayed with disinfectants between services and cleaned
thoroughly each day.
Arming employees with facts and supplies

e Information — General updates and role specific guidance are being provided to

employees.

e Providing hand sanitizer (upon availability), gloves and masks.
We are asking that employees refrain from handshakes and wash hands regularly as well
as using hand sanitizers.
We are a Paperless company which reduces the probability of viruses being transferred
in the workplace.
Suspended the placement of bottled waters and marketing materials in the back seats of
vehicles.
Employees that are ill are asked to remain at home (self-isolate) when and while they are
contagious.

Our commitment is to provide safe, reliable transportation to our clients which includes YOU.




